
If you run PCs that are more than four years old—especially if they run the Microsft Windows* XP 
operating system—it’s time to refresh your PCs. That’s because Microsoft ends support for Windows 
XP and Microsoft* Office 2003 on April 8, 2014. No more security patches from Microsoft or 
support from your independent software vendor (ISV) whose products run on Windows XP. Your 
PCs will be vulnerable to harmful viruses, spyware, and other malicious software, which can steal or 
damage your business data and information.

Older PCs also cost more to repair and hinder productivity because of their slow performance. A recent Techaisle* 
global survey of 736 small businesses in six countries1 found that the cost to repair an older PC equals or even 
exceeds the cost of buying a new one. The study reveals that small businesses are spending an average of US $427 
per PC that is 4 years or older on repair costs. If you have just three computers, that’s $1,281 a year. 

The study also found that when comparing a four year old PC to a new PC, businesses experience:

What Does 
Windows* XP 
End-of-Support 
Mean to My 
Business?

21 
more hours 
per year in lost 
productivity due 
to repair time1

1.5x 
more repairs 
per year1

40% 
higher annual 
upgrade costs1 



1. Techaisle white paper, “Small Business PC Refresh Study,” May 2013, www.techaisle.com.
2. (Intel® Platform/Device Protection Technology) No computer system can provide absolute security. Requires an enabled Intel® processor, enabled chipset, 
firmware, software and may require a subscription with a capable service provider (may not be available in all countries).  Intel assumes no liability for lost or 
stolen data and/or systems or any other damages resulting thereof. Consult your Service Provider for availability and functionality. For more information, visit 
http://www.intel.com/go/anti-theft. Consult your system manufacturer and/or software vendor for more information. 

* Other names and brands may be claimed as the property of others. 
© 2013 Intel Corporation. All rights reserved. The Intel logo, Intel Core, Intel Inside, the Intel Inside logo, and Ultrabook are trademarks of Intel Corporation in the 
U.S. and/or other countries. VS/GGS/1013

Modernize Your Business with Windows* 8 Pro
A modern, graphical computing environment that’s blazingly fast and incredibly beautiful. 

• Start screen gives you easy access to all your favorite applications
• Everything in one place, on all your devices; sync files through the cloud
• Designed for touch, mouse, and keyboard
• Includes Internet Explorer 10* for faster, more secure web browsing
• Provides enhanced data protection with built-in encryption and malware defense2

Transform the Way You Work with Microsoft Office* 365 
The ideal companion to Windows 8 Pro, offering a full lineup of cloud based business services to 
help you work productively anytime, anywhere.

• Use Microsoft Exchange Online* for cloud-based email
• Use Microsoft Lync Online* to instant message and videoconference with colleagues from anywhere
• Share documents through Microsoft SharePoint Online* and SkyDrive Pro*
• Create stunning business documents using Office* 365 or Microsoft Office* 2013

Get New Computers with Intel Inside®
Intel® Core™ processors are optimized to support the broadest features of Windows 8 Pro and Office 365. 
Integrating Windows 8 Pro into your computing environment can be seamless with Intel processor-based 
devices, because they’re compatible with your company’s x86 applications, peripherals, and drivers. There is 
a wide selection of devices with a variety of security, manageability, and performance options that span the 
Intel Core processor family—including a number of touch screen designs available in tablets, All-in-One PCs, 
desktops, notebooks, and Ultrabook™ devices.

Don’t Wait Another Minute. Refresh Today.
Find out how much more efficient and productive your business could be with new Intel-based devices and 
Windows 8 Pro by visiting www.intel.com/smallbusiness and www.get2modern.com. See the difference 
between using yesterday’s versus today’s PC by watching this one-minute video (http://bit.ly/18GSPzr). 
This could be you!

What’s a Small Business to Do?
Replace old systems with new Intel® processor-based computers running the Windows* 8 Pro 
operating system and Microsoft* Office* 365.


